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Osnova

1. Vykonnost a specifika verejné spravy
2. Vykonnost a vefejna sprava v CR — ramec

3. Vykonnost a vefejna sprava v CR
— vybrané iniciativy a vysledky vybranych studii
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1. Vykonnost a specifika verejné spravy

Jaky charakter pfedevsim maji instituce verejné spravy?
Kdo stanovuje funkce a cile verejné spravy a jaka je jeho motivace?

(goal ambiguity, average target syndrom... averze k riziku ...
anti-inovacni DNA VS, pravidlo 80/20 ... path dependency...)

Kdo je ,stakeholderem®/ kontrolorem verejné spravy? Shodnou se na hodnoticich
kritériich / vymezeni vykonu vefejné spravy?

Jaka je organizacCni struktura verfejné spravy? Existuji povinnosti v oblasti vykonu?
Pokud ano, je mozné je vubec vyhodnocovat? Jak je na vykon napojeno
financovani?

Jaky je rozsah konkurence a jaka je loajalita (stabilita stalych) zakaznikta ve verejné
spravé?

... a co motivace zaméstnancu? ...
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2. Vykonnost a veiejna sprava v CR

Roviny (nastaveni / hodnoceni / porovnavani / fizeni...)
vykonu

= jednotlivce
= tymu / utvaru
= oQrganizace
= podsystemu
= systému
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... Vykonnost a vefejna sprava v CR - ramec

ROVINA VYKONNOSTI

BACKGROUND INFO

JEDNOTLIVCE
(PRACOVNIKA URADU)

,performance appraisal” znacné decentralizovany

i vlivem fragmentované legislativy (v CR neni jeden civil service
act)

koordinovanéjsi v ramci statni sluzby (postup pri provadéni
sluzebniho hodnoceni statnich zaméstnanct — nafizeni vliady ¢.
134/2015 Sb., sluzebni predpis ¢. 5/2016, ALE novy zdkon, ktery
se méni)

v pFipadé pracovnik(i USC mald koordinace, mald snaha

unifikovat centralné, projektova roztristénost, nemusi byt
propojeno s QMSs
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ROVINA VYKONNOSTI

BACKGROUND INFO

,organisational performance” znacné decentralizovany
(rdznorodost nastrojl, aktivnéjsi Uzemni samosprava)

centralizovanéjsi v nékterych odvétvich statni spravy

L3213 ORGANIZACE (napf. u financni spravy)

(JEDNOHO URADU) . - o
centralizovanéjsi pro financni ukazatele (IS MONITOR)
existuji dobrovolné iniciativy jako Bl, které nebyly vice vyuzity
centralni drovni

i centralizovanéjsi v nékterych odvétvich statni spravy
PODSY,STEMU . (napf. u financni spravy)
(JEDNE LINIE STATNI

SPRAVY, SPECIALIZOVANE
AGENDY)

standardizovanéjsi pro néktera odvétvi sluzeb (napf. socialni
sluzby)

ALE chybi integrované narodni hodnoceni
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ROVINA VYKONNOSTI

BACKGROUND INFO

SYSTEMU
(CELE VEREINE SPRAVY)

rozpracovanéjsi pro financni ukazatele (IS MONITOR) i v rdmci
Bl

chybi integrovanéjsi narodni hodnoceni u nékterych
subsystému, kde jsou jiz standardy

chybi jasnéjsi vize a cil, ktery ma byt dosazen (od roku 2007 se
hovofi o cili nastavit systém meéreni a hodnoceni verejné spravy
(nyni pilot, predpoklada napojeni na dosud ne moc Uspésny
projekt PMA)

nepracuje se vice s mezinarodnimi benchmarkingovymi
studiemi
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3. Vykonnost a vefejna sprava v CR
— vybrané vysledky vybranych studii

EUPACK — TASK 1 REPORT (Nemec and Spaéek, 2017)
= Transparency and accountability

Indicator Value 2014| EU28rank| Value 2016| EU28 rank AValue| ARank

Access to government information (1-10) 8.00 8 8.00 10 0.00 -2
Value 2013| EU28rank| Value 2015| EU28 rank AValue| ARank

Transparency of government (0-100) 29.43 24 36.86 23 +7.43 +1
Value 2010\ EU28rank| Value 2015| EU28 rank AValue| ARank

Voice and acccountability (-2.5,+2.5) 1.00 19 1.02 17 +0.02 +2
Control of corruption (-2.5,+2.5) 0.26 20 0.39 21 +0.13 -1
Tl perception of corruption (0-100) 43.60 21 56.00 19 +12.40 +2
Value 2010| EU28rank| Value 2014| EU28 rank AValue| ARank

Gallup perception of corruption (%) 81.00 22 83.00 21 +2.00 +1

Sources: Bertelsmann Stiftung, European Commission, Worldbank, Transparency International,

Gallup World Poll.




EUPACK — TASK 1 REPORT (Nemec and Spacéek, 2017)

= Service delivery and digitalization

Indicator Value 2013| EUZ28rank| Value 2015 EU28 rank AValue| ARank
E-government users (%) 6.91 27 9.94 26 +3.03 +1
Pre-filled forms (%) 40.67 19 29.14 19 -11.53 0
Online service completion (%) 55.86 23 70.29 22 +14.43 +1
Value 2010| EU28rank| Value 2016| EU28 rank AValue| ARank
Online services (0-1) 0.45 16 0.48 26 +0.03 -10
Value 2013| EU27 rank
Barriers to public sector innovation (%) 22.83 19
Value 2015| EU28 rank
Services to businesses (%) 52.50 11
Value 2011| EU28rank| Value 2016| EU28 rank AValue| ARank
Ease of Doing business (0-100) 68.59 18 76.71 13 +8.12 +5

Sources: European Commission Digital Economy and Society Index UN e-government Index, EU

Scoreboard Public innovation, Eurobarometer num.417, Worldbank Ease of Doing Business.




Rankings on Doing Business topics - Czech Republic
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Figure 3-8: How services are made available by country (across life events, 2014/2015, EU28+, %)



2016 EU EGOV BENCHMARKING STUDY

100
g 0 Fi
o LV
b lmc

FRIE EE

- N AT
- o - PL& CZ MT
§ * ¢ no DE* gnL  ESe

70 * i+ PT
el EUZB+# * I
iy EL CH * TR SE UK
- » Py IS

LU HR
E 60 = * -
RS cyY
o
g .
2
2 50 U
= *ro *
# 5K
40
60 &5 70 75 20 85 50 95 100

Online availability

Figure 4-2: Correlation Online Availability versus Usability + Ease of Use + Speed of Use by country for Reqular
Business operations (2015, %)
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1.1 Corporakbe tax

1.2 Standard procedure For VAT declaration

1.3 Social contributions

1.4 Submit financial reports with business registration office

1.5 Submitting of company daka to stakistical offices

2.1 Obtain information on employee contractual agreements/regulation
2.2 Obtain information on required working conditions For employees
2.3 Report illness of employee with authorized administration

2.4 Requesk compensation by employer For wages For ill employee
3.1 Reguesting a refund of VAT

3.2 Possibilities For objection and appeal against a claiming refund of VATdecision
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Figure 4-4: How services are made available for the Regular Business Operations life event (2015, EU28+, %)
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Figure 4-3: Online Availability in 2013 and 2015 for Regular Business Operations per country (%)
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Projekty snizovani administrativni zatéze - CR

hlavni duraz na zatéz pro podnikatele

= prvni zpravy od roku 2007, konkrétnéjsi plany od roku 2008 (do
roku 2010 o 20 %), preméreni 2013 a 2016, od 2013 cilem
realizovat 60+ opatreni

= posledni zprava za rok 2015
iniciativy zamérené na zatéz obCanu, verejné spravy a
dalSich instituci (NNO) (pilotni analyzy 2016)
prostrednictvim RIA, e-gov a vyladovani spravniho
Cleneni
za koordinace MPO, MV, a UV (+ input od Expertni
skupiny pro snizovani administrativni zatéze podnikatelu
+ www.zjednoduSujeme.cz)



http://www.zjednodušujeme.cz/

EUPACK — TASK 1 REPORT (Nemec and Spaéek, 2017)
= Policy-making, coordination and regulation

Indicator Value 2014| EU28rank]| Value 2016( EU28 rank AValue| ARank
Societal consultation (1-10) 5.00 15 6.00 13 +1.00 +2
Use of evidence based instruments (1-10) 7.67 6 7.67 7 0.00 -1
Value 2010| EU28rank]| Value 2015( EU28 rank AValue| ARank
Regulatory quality (-2.5,+2.5) 1.30 14 1.08 16 -0.22 -2
Rule of law (-2.5,+2.5) 0.93 18 1.12 15 +0.19 +3
Source: Bertelsmann Stiftung, Worldbank.
= Organization and management of the government
Indicator Value 2014 EUZ28rank]| Value 2016| EU28 rank AValue| ARank
Strategic planning capacity (1-10) 4.00 20 5.00 16 +1.00 +4
Interministerial coordination (1-10) 5.67 19 5.67 18 0.00 +1
SGI Implementation capacity (1-10) 5.71 19 5.71 19 0.00 0
Value 2012| EU26 rank| Value 2015| EU27 rank AValue| ARank
QOG Implementation capacity (1-7) 4.74 17 5.11 16 +0.37 +1

Sources: Bertelsmann Stiftung, Quality of Government Institute Gothenburg.




EUPACK — TASK 1 REPORT (Nemec and Spaéek, 2017)

= Qverall government performance

Indicator Value 2010 |EU28rank |Value 2016 |EU28 rank |AValue |A Rank
Trust in government (%) 32.00 13 27.00 17 -5.00 -4
Value 2011 |EU27 rank
Improvement of PA over last 5 years (%) 8.00 14
Value 2010 |EU28 rank |Value 2015 |EU28 rank |AValue |A Rank
Public sector performance (1-7) 3.80 20 3.67 21 -0.13 -1
Government effectiveness (-2.5,+2.5) 0.91 18 1.05 17 +0.14 +1

Sources: Eurobarometer 85, Eurobarometer 370, Worldbank, World Economic Forum.
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Dekuji za pozornost.

Kontakt;

Doc. Ing. David Spadek, Ph.D.
Ekonomicko-spravni fakulta
Masarykova univerzita

Brno, CR

e-mail: david.spacek@econ.muni.cz
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