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a) main goal of paper
The work deals with the evaluation of marketing communications in a
company Autodruzstvo Znojmo and its surroundings. Outlining the current
situation of marketing communications Autodruzstvo Znojmo and proposal
of possible solutions.

b) content of paper
Evaluation of the overall marketing communications AutodruzstvoZnojmo
in terms of key customer segments
Suggestions of possible solutions to improve marketing communications
AutodruZstvo Znojmo, incl. calculation of costs and benefits of
identification.

c) achieved results
The results were assessed by questionnaire. Based on these results, it was
suggested solutions.
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